
MONTANA

Step 1: In your browser, type / search
montana.servicenowservices.com/mtgl

Visual that
should show

up

https://montana.servicenowservices.com/mtgl


MONTANA

Step 2: Find & Select Grant Option for
Pilot Community Tourism Grant

Program (Cohort 1)

If grant doesn’t populate on
main screen, search “Pilot

Community” in the Keyword
Search
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PLEASE REVIEW PRIOR TO STARTING AN
APPLICATION

Gather and organize required information,
documents, electronic files, and application
materials prior to starting an application. To
start the online application, click "Apply" in

the upper right hand area and follow the
prompts to enter the required information, file

uploads, and attachments. ALL REQUIRED
fields and uploads must have an entry or

upload before the form will SAVE as a draft.
Be sure to enter information, even if it will
need to be edited later, and SAVE as draft.
This will allow the application to remain in

draft mode for editing until the final
submission on or before the deadline. "Start

Application" is the button to submit the
application once required fields and

information are filled out. Make sure that you
go back in and review/update final information
if you save as draft prior to the grant deadline,
April 30, as edits will not be accepted after the

deadline.

Step 3: Open Grant Opportunity / Review
Instructions / Select Apply
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Step 4: Once select “Apply” you will be promoted to Create
an Account (if you don’t already have one, otherwise

sign in using your Citizen Login)

Use Citizen Login to create an
Account or to Login to

existing Account
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Step 5: Complete New User Registration / 
Press Submit

*Please note special instructions

Phone # has to be
in specific

formatting -
+1________

For the dropdown under “Please
select an option that describes

your purpose here” - 
Select, “I’m not representing a

business.”
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Step 6: Email Instructions to Activate your
Account and set Password

Look for an email in your inbox,
click “Activate Okta Account.’
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Step 7: Log In once Account is Activated



MONTANA

Step 8: Screen once Logged Into Account
for Grants and Loans

You’ll know if
you’re logged
in when you

see your
name on the

screen
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Step 9: Find & Select Grant Option for
Pilot Community Tourism Grant

Program (Cohort 1) / Press Apply

If grant doesn’t populate on
main screen, search “Pilot

Community” in the Keyword
Search
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Step 10: Begin filling out Application
*Please note special instructions

PLEASE REVIEW PRIOR TO STARTING AN
APPLICATION

Gather and organize required information,
documents, electronic files, and application
materials prior to starting an application. To
start the online application, click "Apply" in

the upper right hand area and follow the
prompts to enter the required information, file

uploads, and attachments. ALL REQUIRED
fields and uploads must have an entry or

upload before the form will SAVE as a draft.
Be sure to enter information, even if it will
need to be edited later, and SAVE as draft.
This will allow the application to remain in

draft mode for editing until the final
submission on or before the deadline. "Start

Application" is the button to submit the
application once required fields and

information are filled out. Make sure that you
go back in and review/update final information
if you save as draft prior to the grant deadline,
April 30, as edits will not be accepted after the

deadline.

*Application times out at
approximately 60 minutes

*You can always add a few
words of text to at least

submit with required fields to
bypass and be able to edit

after

Press, 
“Save as Draft” Button
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Step 11: To get back into your Application
*To edit information / press submit

Select the Funding
Opportunity, you can then edit
or review, once application is

finalzied press “Submit
Application”


